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I. LOGGING IN 

Make sure you are not using Microsoft Internet Explorer. Our software is not 

compatible with this browser.  

 

1. Visit our customer web portal which you can locate by going to http://access.advcomm.cc/ 

 

2. Click on the CUSTOMER PORTAL ACCESS link in the USER TOOLS & FORMS section  
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3. From here you can log in to the 

portal using your case sensitive 

username and password. 

 

4. Once you are logged in, you will 

be on your Dashboard View 

 

5. The Dashboard View will show you recent Customer Activity Log, Customer Status and the 

systems that we monitor for you .  

 

6. To access other features including your Contact List, click on your customer account number 

and Property Name which is located on the far left panel, under My Dashboard which is 

highlighted in blue. Please see the image below to help locate.  

 

Email us: 

support@myadvancedcomm.com 
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7. This will open a list underneath your property name with your portal options.  
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II. UPDATING RESIDENT & EMERGENCY CONTACT INFORMATION 

1. Click on Contact List 

2. This will open a panel to 

the right, which we will call 

Panel A, that will show your 

entire contact list. And to the 

right of Panel A is Panel B will 

show individual resident 

information.  You can simply 

click on any of the names in 

Panel A and their 

information will populate in 

Panel B. 

 

 

 

3. Once you have chosen a contact to edit and 

clicked on their Apt/Name in Panel A, hover in the 

top right-hand corner of Panel B. There will be two 

icons—a trash can and a pencil. Click on the pencil to 

edit the entry. 

 

4. Another window will pop up and this is where you 

will be able to edit the name and phone number of 

the current resident. 
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5. The pop up will look like 

the image to the right. The 

bullets at the top 

represent the different 

sections you can edit. You 

will only need to worry 

about CONTACT POINTS 

and NAME & ADDRESS. 

Click on NEXT, located at 

the bottom right of the 

pop up window, to 

navigate to these sections.  

 

6. Click NEXT once and you will be on the CONTACT POINTS window.  Here you can enter the 

resident’s phone number. Once you’ve updated the phone number, click NEXT two times to 

navigate to the NAME & ADDRESS SECTION. 
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7. From here, you can enter the resident’s name.  Once you have finished updated the entry, click 

DONE at the bottom right hand corner 

 

 

IMPORTANT: Do not delete or rename the Apartment numbers.  

Contact support@myadvancedcomm.com if you need to add an apartment to your roster. 

 

 

 

 

  

 

 

 

1. Replace the resident’s name with VACANT 

 

2. Replace the resident’s phone number with 000-000-0000 

 

* You may also do this when the resident does not have a 

phone number! 
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8. MAKE SURE YOU SAVE YOUR CHANGES! There are two ways to do this.  

8a. Click on the save icon at the very top right corner, located in the blue header.  

 

 

8b. Click on the Icon in the top left corner which will open a menu of options. Choose 

File, then Save.  

 

Thanks for using our Customer Web Portal! 
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